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Dear Parent/Carers 

 

Subject: HAF Vouchers (Summer 2024) 

 

We would like to inform you that as part of Enfield Council’s Holiday Activities 

and Food Programme (HAF), children eligible to receive benefits related Free 

School Meals (FSM) will be able to access free holiday camps and activities 

during the Summer school holidays. 

 

Activities will include a range of sports and physical activities, enrichment 

activities, healthy food workshops and lunch each day. You can book to attend 

up to 4 days of free sessions between 29th July – 30th August 2024.   

 

How to book: 

 Please view the parent guide 

https://holidayactivities.zendesk.com/hc/en-gb/articles/12899380332561-

Parent-Guide     

 The booking platform will go live on Tuesday 25th June 2024.  You will 

not receive your voucher before this date.   

 If you have not used holiday activities before you will need to create an 

account using your email address. You will then be asked to add your 

mobile number and child’s date of birth. Once added click ‘save details.’ 

If you have used holiday activities before your details will already be 

saved.   

 Your voucher will now link to your account and show the available 

credits you have to use.  

 Please share your location to see activities in your local area. Click 

‘search activities’ to search by date, provider or SEND suitable activities.  

 
 
 

Please reply to:  

 

E-mail: haf@enfield.gov.uk 

Phone:  

My Ref:  

Your Ref:  

Date: 17th June 2024 

http://www.enfield.gov.uk/
https://holidayactivities.zendesk.com/hc/en-gb/articles/12899380332561-Parent-Guide
https://holidayactivities.zendesk.com/hc/en-gb/articles/12899380332561-Parent-Guide
mailto:haf@enfield.gov.uk


 

 

 When you’re ready to book, click on the ‘select date’ button.  

 Complete the requested details. 

 Confirm you have read and understood the terms and conditions, then 

click ‘complete booking’. You will receive a confirmation email notifying 

you that your booking is either confirmed or awaiting approval.  

 

For help with your vouchers please go to  

https://holidayactivities.zendesk.com/hc/en-gb/sections/12061341995153-Parent  

 

We look forward to welcoming your child/children at one of the many activities 

and sessions in the borough this Summer. 

 

If you have any further questions, you can contact the Enfield HAF Programme 

directly on the details below: 

Email: haf@enfield.gov.uk  

Web:   https://www.enfield.gov.uk/services/children-and-education/holiday-

activity-and-food-programmes  

 

Sincerely, 

 

Enfield Holiday Activities and Food Programme team 

 
 
 
 
 
 
 
 
 
 
 

IMPORTANT – Enfield residents should register for an online Enfield Connected account. Enfield Connected puts many 

Council services in one place, speeds up your payments and saves you time – to set up your account today go to 
www.enfield.gov.uk/connected 
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